
AND 

Notification No: 03/2023- Airport & ACC, Bengaluru 

OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS 

DIN: 20230372MPo000|(64 S9 

AIR PORT & AIR CARGO COMPLEX, 

aHBctdug-560 300. Devanahalli, Bengaluru - 560 300. 
Email ID: commrapacc-cusblr@nic.in 

Fax No.080-22001448 
Phone No.080-22001422 

Boundaries: 

In exercise of the powers conferred upon the Principal Commissioner or Commissioner 

of Customs under Handling of Cargo in Customs Areas Regulations, 2009, Section 8(b) and 

45(1) of the Customs Act, 1962, I, Kajal Singh, Principal Commissioner of Customs, Bengaluru, 

hereby approve and appoint "M/S. Bangalore International Airport Limited'" (a company 

registered under The Companies Act 2013) as Customs Cargo Service Provider and Custodian at 

Air Cargo Terminal at the Kempegowda International Airport, Devanahalli, Bengaluru under the 

said Handling of Cargo in Customs Areas Regulations, 2009, and Section 45(1) of the Customs 

Act, 1962 in the Customs Area, the limits of which are specified here below. 

North: Air side 

The Customs area for the above purposes shall be the area bound by boundaries and co 

ordinates as under: 

East: Access road to Air Side 
South: Road known as Cargo Road 

Coordinates (UTM): 

West: Premises of Express cargo terminal 

Date: 04.05.2023 

Northwest: 792263.5614 Easting, 1460970.1892 Northing 

North East: 792667.1263 Easting, 1460970.2722 Northing 

South East: 792667.1263 Easting, 1460787.3735 Northing 

South west: 7923828.9107 Easting, 1460787.4005 Northing 

7923828.6036 Easting, 1460849.5801 Northing 

792263.6665 Easting, 1460849.5121 Northing 

2. This approval is subject to the applications and undertakings made by M/s BIAL and 

shall be effective from 24.05.2023 subject to the condition that M/s BIAL furnishes the Bonds, 

Bank Guarantees as required under regulation 5(3) and 5(4), undertaking as required under 

regulation 5(5), indemnity Bond as required under regulation 5(6) and provides insurance as 

required under regulation 5(1)(ii) of Handling of Cargo in Customs Areas Regulations, 2009 

before the day of commencement of operations i.e. 24.05.2023. The approval, subject to the 

conditions specified herein shall be valid for a period of two years from 24.05.2023. 



(1 

The approved Cargo Service Provider and Custodian shall: 

(i) 

(ii) 

(iv) 

(v) 

(vi) 

(vii) 

(ix) 

(x) 

12) 

(xi) 

comply with the provisions of , . Section 45(2) of the Customs Act 1962 and other 

provisions/Sections of the Customs Act,1962 and Rules & regulations made 

thereunder as well as the instructions issued from time to time in this regard. 

be responsible for the proper receipt, handling, and storage of goods imported, meant 

for export or transhipment after their receipt and fulfil all conditions of Regulation 

5(1) of Handling of Cargo in Customs Areas Regulations, 2009. 

be accountable for the loss of goods either imported or those meant for export or 

transhipment after their receipt and before their intended purpose. 

maintain proper record of all inmported, exported or transhipped goods including those 

disposed of under Section 48 or otherwise. 

be liable to pay duty on any imported/export/transhipment goods that are pilfered or 
lost after entry in customs area and in his custody. 

(vii) provide safe, secure and suficient appropriate place for loading/unloading/storage of 
the cargo. The infrastructure for loading/unloading and storage operations should be 
designed to handle the projected traffic of the Air Cargo Complex and shall be 

suitably upgraded whenever necessary. 

be responsible for any unauthorized removal of imported/export goods and shall be 

liable to pay appropriate duties, cess, etc on such removals. 

not sell or dispose imported/exported/transhipment goods without obtaining written 

permission from the proper officer of Customs under the Customs Act, 1962, which 

are not cleared for their intended purpose within 30 days or within the extended 

period as the proper officers may allow; or in case of goods in respect of which title 
has been relinquished by the importer in terms of Section 23(2) of the Customs Act. 

1962. 

provide sufficient modern handling equipment for handling the cargo, and shall 
upgrade the same periodically. 

provide all modern infrastructureNon Intrusive Inspection (NII) equipment including 
modern scanning machines, Karatmeter/ X-Ray fluorescence (XRF)spectrometer, 
Handheld narcotics Detectors/Kits etc. as are necessary for examination/inspection of 

the consignments/goods. 

provide sufficient and appropriately furnished office space for Customs officers and 
staff within the Air Cargo Terminal. Office space provided shall be conveniently 
located for efficient functioning of the Customs Staff. The custodian shall provide 
sufficient office space for customs in the Examination area which should be properly 



(xii) 

(xiv) 

demarcated.Office space provided shall be properly ventilated and maintained for 

Aesthetics, Hygiene and cleanliness by the Custodian. The furnishings shall be 

upgraded periodically and maintained regularly. 

(xiii) provide all necessary IT infrastructure including network connectivity for functioning 

of the Customs staff, shall obtain an internet leased line, of sufficient bandwidth, to 

ensure that users do not face slowness or connectivity issues and shall also obtain a 

secondary internet leased line as backup, from any service provider other than the one 

from whom primary internet services have been obtained, to ensure that work is not 

affected if the service of one operator is not functional. 

(xv) 

not alter the plan in 
accommodation, boundary wall and building etc. without the 

concurrence and approval of the Principal 
Commissioner or 

Commissioner of 

Customs, Bengaluru. 

be responsible for complete security of the designated Customs area and the goods 

brought to/stored in the Area. 

undertake to bear the cost of the Customs officers posted. at such customs area, on 

cost recovery basis, by the Principal Commissioner or Commissioner and shall make 

payments at such rates and in the manner prescribed, unless specifically exempted by 

an order of the Government of India in the Ministry of Finance. 

such as Rest 

(xvi) make adequate arrangements for sanitary facility, water supply and other facilities 

including canteen facility and shall provide appropriate amenities 

rooms, Dining Areas, for both the Customs staff and Public. 

(xvii) not charge any rent/demurrage for the goods detained by the Customs Department 

under the Customs Act 1962 or any other law for the time being in force. 

(xvii) not lease, gift, sell or sublet or in any other manner transfer any of the premises in the 

specified customs area; or sub contract or outsource functions permitted or required to 

be carried out by him in terms of these regulations to any other person, without the 

prior written permission of The Principal Commissioner or Commissioner of Customs 

and the Custodian shall remain responsible for omissions and commissions of the said 

agency. 

(xix) provide unhindered thoroughfare to the Customs staff and such other authorised 

persons in the entire premises of the customs area. 

(xx) provide free suitable transport facility for the Customs staff posted for official work at 

the specified Customs Area. 

(XXi) if required and requisitioned by the Principal Commissioner or Commissioner of 

Customs, provide additional space and/or infrastructure. 

) 



The Principal Commissioner or Commissioner of Customs shall have the right to 

gminate the appointment at any time after assigning specific reasons for the same and providing 

opportunity to custodian to explain his case. 

4 

In the event of the Custodian found not being able to achieve and sustain expected 

service/delivery standards and is not able to improve even after being informed by the Principal 

Commissioner or Commissioner of Customs, Bengaluru the approving authority, the Principal 

Commissioner or Commissioner of Customs reserves the right to denotify, relocate the 

processing/handling activities to any other Custodian. 

5 

This may be brought to the notice of all concerned. 

(KAJAL SINGH) 
PRINCIPAL COMMISSIONER 
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